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must hire private caregivers in or-
der for their loved one to remain 
in the community. AFHs, because 
of their more intimate setting, 24/7 
supervision, and routine safety 
checks, can provide for the needs 
of residents even as their level of 
care increases.”

Owner/operator of Pleasant Mead-
ows AFH in Deerfield Amanda 
McKinney conveys an important 
difference between assisted-living 
services and those available in 
AFHs. “Services in assisted-living 
communities go beyond room and 

Adult FAMILY HOMES
THE HIDDEN GEMS IN SENIOR CARE

BY HOLLY HANEWALL

24 months to ensure compliance 
with state-mandated standards.

Lisa Hoffman, social worker and 
owner/operator of Hoffman House 
AFH in Madison, says, “Assisted-
living communities do not generally 
provide long-term care. Residents 
must be independent enough to 
call for help or to take care of them-
selves. When residents withdraw 
to their apartments in the evening, 
their well-being is sometimes not 
known until mealtime the next 
morning. As residents require more 
hands-on support, families often 

Adult Family Homes (AFHs) 
are private homes operated by 
singles, couples, and families 
with backgrounds in the medical 
profession (physicians, nurses, 
and CNAs), or other highly trained 
and experienced caregivers. The 
owners/operators live side by side 
with up to four adults whose needs 
range from assistance with daily 
activities to memory care. These 
professionals, while drawn to this 
lifestyle for individual reasons, 
share a passion for caregiving. 
Licensed by the State of Wisconsin, 
AFHs are inspected at least every 

board, such as housekeeping, bath-
ing, and wellness checks, which are 
available as à la carte add-on costs. 
AFH residents receive all-inclusive 
services from the start and can of-
ten be far less than that of an assist-
ed-living community.”  

Kathy Hinzman, owner/operator 
of Sonrisas Adult Family Home 
in Verona, has devoted herself 
to caregiving since 1996. She 
frequently says, “Adult family 
homes are the hidden gems in 
senior care.”

This intimate, homelike setting 
can be one of the best choices 
for “someone who prefers more 
one-on-one attention,” says Sara 
Peters, MSN, RN, at Sonrisas. “With 
a one-to-four ratio caregivers to 
residents, the close proximity 
results in individual needs and 
wants being responded to as  
they arise.”

Kathy adds, “Although Sonrisas 
has a 24/7 awake care team, my 
living here enables me to be 
close by to ensure a high quality 
of care and to witness the close 
bonds that develop between 
caregivers and residents. It’s just so 
different than traditional assisted- 
living environments.”

Mary Handel, whose mother is 
an AFH resident, says, “I love the 
communication I receive from the 
owner and staff about my mom. 

The transparency they provide 
gives me incredible peace of mind. 
I know my mom is loved and cared 
for when I can’t be present.”

AFHs are a viable and often more-
cost-effective option for families 
seeking care for their loved one. 
With a family-like setting and 
personalized care, older adults 
can thrive. For more information 
about Wisconsin AFHs, contact 
your county’s Aging and Disability 
Resource Center.  

Between 2003 and 2005, Holly 
Hanewall provided direct in-home 
care around the clock to her moth-
er, diagnosed with Alzheimer’s in 
2002, and her terminally ill father.  

After their passing in 2005 and 
2006, the experience grew into a 

passion to advocate for families to 
receive care in the comfort of their 
own homes and in homelike set-

tings rather than in an institutional 
facility. Holly is now a regulatory 

compliance advisor to adult family 
homes in Madison and its  
surrounding communities. 

TABOR OAKS 
at Oakwood Village University Woods
6175 Mineral Point Rd.
Madison 53705
(608) 230-4266
oakwoodvillage.net
Quality care, robust life enrich-
ment programming, and campus 
amenities make Oakwood the best 
value in Madison. Nonprofit spon-
sored by 37 Lutheran congrega-
tions. Locally owned and operated  
since 1948.

TENNYSON SENIOR LIVING
managed by Independent Living, Inc.
(608) 268-5499
independentlivinginc.org

WAUNAKEE MANOR
801 Klein Dr., Waunakee 53597 
(608) 849-5016
info@waunakeemanor.com
waunakeemanor.com 
Waunakee Manor’s CBRF highlights 
cozy efficiency apartments. This 
semi-independent setting is for men 
and women who are unable to live 
alone, yet are not in need of nurs-
ing home care. Supportive services, 
such as meals, laundry, housekeep-
ing, and health monitoring by pro-
fessional staff, are offered 24/7.
 

ASSISTED LIVING - RCAC
 
Residential Care Apartment Complex. 
Licensing renewals and dates vary – 
please reference dhs.wisconsin.gov for 
information that is updated quarterly. 
Designed specifically for independent 
adults 55+, and provide up to 28 hours 
per week of personalized supportive 
services, such as meals, health 
monitoring, medication management, 
housekeeping, and laundry. Each 
apartment has a lockable entrance, 
kitchen, and bathroom. RCACs are 
not recommended for those with 
Alzheimer’s-related dementias 

Assisted Living - CBRF (continued)


