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a few. These conditions do not define 
aging, and usually can be delayed or 
are preventable.
 
The National Council on Aging (NCOA) 
developed the Aging Mastery Pro-
gram, which was brought to Wisconsin 
communities in 2015. The program ad-
dresses the increased life expectancy 
after retirement and how to be pre-
pared for 20 to 30 years of quality en-
gaged life after leaving the workplace. 
The 10 program segments provide 
valuable information and community 
resources that may also benefit a par-
ticipant’s aging parents: Navigating 
Longer Lives, Exercise and You, Sleep, 
Healthy Eating and Hydration, Finan-
cial Fitness, Advance Planning, Healthy 
Relationships, Medication Manage-
ment, Falls Prevention, and Community 
Engagement. Senior centers across 
the state have been offering this pro-
gram, and the response has been  
extremely positive.
 
Most class members have been baby 
boomers. In evaluations, they gave 
high marks on the guest speakers and 
the usefulness of the information. One 
participant said, “The programs teach 
you the ways that you can be the best 
you can be for as long as you can. It’s 
crucial that people age healthy because 
it is going to become a problem for 
everyone if we don’t.”
 

Many cultures celebrate the wisdom 
and contributions of the elder members 
of their society. How did growing older 
get to be something to be ashamed 
of in American culture? I assure you 
that growing old is preferable to  
the alternative.
 
You’re never too old to take charge 
of your journey. Stay in touch with 
family and friends, take care of your 
physical and mental health, and 
do the things that you want to do. 
Define yourself and, above all else, 
demand respect! You didn’t make 
it this far by chance but rather by  
successful aging.
 

Laura Hunt is the program 
coordinator at MSC (Madison Senior 

Center) and oversees programs, 
special events, community outreach, 

and public relations. MSC offers a 
range of programs and services that 

involve adults age 55+ as leaders, 
teachers, and learners.

The term successful aging is popular 
among professionals who work with 
or study the aging population. It 
became popular in the late ‘80s 
when authors John Wallis Rowe and 
Robert Kahn published their book 
Successful Aging. In their book, they 
suggest that successful aging can be 
defined as “freedom from disease and 
disability, high cognitive and physical 
functioning, and active engagement 
with life.” Other definitions have been 
suggested since then, but they all 

point to the importance of a healthy 
lifestyle, continued learning, and  
staying engaged.
 
The growth of the U.S. population 
age 65+ exceeds that of the total 
population and the population under 
age 65. Most of this segment does 
not recognize themselves as seniors 
or older adults. As they near or enter 
retirement, they are embarking on 
new adventures and careers as only a 
“not old” person can do. They have no 

intention of complacently complying 
with the stereotypes they associate 
with being older or retired. More than 
one person in their 70s or 80s has told 
me that they aren’t old enough to come 
to the senior center.
 
The stereotypes about aging are 
usually unpleasant and demeaning. 
Aging, getting old, and senior citizen 
are all terms with negative connotations 
associated with illness, lack of mobility, 
memory loss, and loneliness to name 
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ABUSE & NEGLECT

Under Wisconsin statutes, elder abuse 
and neglect includes physical, emotional, 
financial, and sexual abuse/assault.

ADULT PROTECTIVE SERVICES – 
ADULT/ELDER AT RISK
(608) 261-9933  
danecountyhumanservices.org
 
COMPLAINTS PERTAINING TO 
THESE WISCONSIN PROVIDERS
• Assisted living providers: Adult Day 

Centers, AFHs, CBRFs, and RCACs 
(608) 264-9888 or (800) 642-6552

• Caregiver misconduct:  
noncredentialed caregivers, creden-
tialed staff, and professional staff 
(608) 261-8319 or (800) 642-6552

• Home health and hospice agencies 
(608) 267-1441 or (800) 642-6552

•  Health and residential care providers: 
adult day care, ambulatory surgical 
centers, clinical laboratories, 
corporate guardianships, hospitals, 
outpatient rehabilitation, pain clinics, 
personal care agencies, and rural 
healthcare clinics  (608) 266-8481 or 
(800) 642-6552

 • Mental health and substance abuse 
treatment programs  (608) 266-2717 
or (800) 642-6552

•   State-licensed nursing homes  
 (608) 266-7474 or (800) 642-6552 

 
ELDER ABUSE AND  
NEGLECT HELPLINE
(608) 261-9933 or 911
 
FINANCIAL ABUSE SPECIALIST 
TEAM (FAST) HELPLINE
(608) 261-7326
danecountyhumanservices.org
 

ADRCs

ADRCs (Aging & Disability Resource 
Centers) can help make connections 
to resources about in-home personal 
care and nursing, housing options, 
housekeeping and chore services, home 
modifications, adaptive equipment, 
transportation, health, nutrition, home-
delivered meal programs, Medicare, 


